


%189 Sweet Briar Court
Liberty Twp., OH. 45044

513-312-0768

September 24,2008

Doug Ratterree

Vice President of Field Operations
Robert Lucke Homes

8825 Chapel Square Drive, Suite B
Cincinnati, OH. 45249

Dear Doug:
1 wish to comment on my recent experience with Robert Lucke Homes.

We have been the proud owner of a Lucke home for nearly 5 years. The process from contract, to
design, construction, closing and “after the sale” follow-up has exceeded our expectations.

After our 4" year of occupancy, we noticed some rotting of wood on our screened-in area. | originally
contacted you thinking a subcontractor might not have used redwood as specified. Your personal
inspection showed me that it was indeed redwood and proper after-care maintenance would have
prevented a majority of the damage. You not only accepted responsibility for some minor issues but
then proceeded to send an employee (Jeff) over to take care of the whole job at Lucke’s expense. You
even had Jeff take care of a couple other maintenance items [ had overlooked.

Doug, | have worked in the real estate industry 22 years and am not aware of any builder who would
accept any responsibility beyond the |™ year guarantee. Robert Lucke Homes is truly above the
crowd.

Thank you for exceptional service. Karen and [ will be sure to promote Robert Lucke Homes to
anyone we know looking to build quality product with superior service.

Sincerely,
Randy Hes

Cc: Robert Lucke



Jack & Laurie Keane
4155 Marble Ridge Lane
Mason, OH 45040

December 16, 2005

Mr. Robert Lucke

Robert Lucke Homes, Inc,
8825 Chapel Square Drive
Suite B

Cincinnati, OH 45249

Dear Bob:

The next few weeks will be busy ones for Laurie and T as we move into our new home, so
I wanted to take some time now to let you know how much we’ve enjoyed working with
the people at Lucke Homes. Every person we worked with at Lucke was respectful,

" competent and enthusiastic. They made us feel like we were your only custorner.

While the delay in construction caused by Monogram Properties was very frustrating, we .
appreciate your personal involvement in correcting their problems and keeping us
informed along the way. You promised to build our house as quickly as posmble and |
behieve you kept your word.

I want to make special note of the efforts by Kim Geisler and Tom Laroque. The
selection process on a house this size is complex and requires pretty good stamina. Kim
worked around our schedules, provided invaluable guidance and maintained a good sense
of humor throughout. When we ran into the inevitable supplier glitches, Kim went to bat
for us and made sure we were happy with the alternatives and also made certain the
changes would not delay our construction any further. She was patient with us and truly
took a personal interest in our little project.

Tom has shown an extreme level of professionalism in our dealings with him, He took
time to explain each major construction step and when there were problems, he was
honest and kept us fully informed. His attention to detail gave both of us a high level of
confidence that our home was being well built. We appreciate his candor and hard work
on our behalf.



I need to hand out an honorable mention to Debbie Tarvin. In late August, Laurie’s
father was visiting us from Chicago and we wanted him to see the Marion model.
Unfortunately, by that time the model at Four Bridges was no longer open on Saturdays.

. When I contacted Debbie to see what arrangements could be made, she immediately
offered to meet us after hours. She and her husband probably had plans for that Saturday
evening, but they waited patiently while Laurie gave her dad the grand tour. Debbie was
not our salesperson but she treated us like her best customer.

So many people have made comments to us about the “nightmare” of building a new
home, and a few of them have even questioned our sanity. While I cannot say this
process was stress free, it certainly was pleasurable overall. We are anxious to be settled
in our new home and just wanted to thank everyone at Lucke for their help.

Ver,y/’g;]_yyenrs,

“-“/:;; Keane

Infamous Weathersione 82



10628 Brandywine Lane
Cincinnati: Oh 45242

Mr. Robert Lucke, President
Robert Lucke Homes, Inc.

Dear Mr. Lucke:

I'm writing to you for two reasons. First, I want to let you know how much my wife and
I like our new home your company built for us at Catalpa Ridge in Lebanon. Secondly, it
would be terribly wrong if 1 did not acknowledge the fine team of Lucke employees who
worked hard throughout the building process to make our experience a pleasant one.

Our new home is our retirement home and replaces a larger house we have lived in for 28
years in Montgomery. The quality and workmanship we see in the new home is very
pleasing. Although not as large as many Lucke homes, it seems just about right for us at
this stage in our life. With any luck, we hope to enjoy it as long as we did our home in
Momgomery.

We began our experience in May of this year having several discussions with Marty
Altman. Marty has been involved, in touch and helpful to us all through the building
process. Our new home is directly across the street from his Catalpa Ridge model home.
He has kept us informed of progress all along the way. Inthe early stages we met
‘Andrea Lucke-Smith, Kim Pellington and Jim Rigdon, all of whom made us comfortable
and diligently answered our questions and addressed our concerns. We also worked
closely with Kim Geisler for our selections and valued her input and experienced advice
On Mmany 1ssues.

Shawn Lucke was very understanding of our intense curiosity and watchfulness as the
new home went up.' He patiently answered many questions and worked hard to assure
that many features were adequately accomplished to our personal specifications and
desires. We thank Shawn for his kind understanding and fortitude while we badgered
him on numerous occasions. Shawn had completed almost everything we had previously
identified as “needs fixing” prior to the final walk early on the day of the closing.

At the closing, we met Elizabeth Bailey who was very heipful in having all the
paperwork in apple pie order so that there were no last minute hang-ups. We learned at
the closing that Debbie will be our contact for any needs during the next year leading up
to issues that can wait until then for final completion. We have only identified a couple
of items so far that should. probably go on the “one vear list”, and I-truly think they can
probably wait until then. . : -



Kim Pellington was with us throughout the six month building process from beginning to
end. She was a great resource to us and always understood our questions and provided
timely answers in a most professional manner. We wish we could somehow bestow a
gold medal upon her.

Mr. Lucke, you can be most proud of your employees we worked with in our first new
home building experience. I'm not sure if they are all blessed with natural abilities,
talents and people skills or whether you sent them to charm school. Nevertheless, they
certainly malke a favorable impressien when dealing with customers such as us. “Each
person we met on your team seems to be the right person in the right job. They know
their business and perform their duties with confidence, experience, and a desire to please
the customer. We are quite impressed. I hope I haven’t forgotten to mention anyone who
helped us get our new home built.

As for the mechanics of how your home building business works, [ was further impressed
with your rigorous systems and processes designed to provide a quality home. It was
quite pieasing to see that past learning experiences have been built into the current
routines, check lists, templates, and other methods used to build a home from scratch. At
this point, we would be happy to recommend your company to anyone we know who
would be interested in building a new home.

Best wishes for a Happy New Year and a great upcoming year in home building.

Sincerely,

Dave Woehr



November 20, 2004
Robert Lucke Homes

Dear Mr. Lucke,

When we chose your company as our builder in early 2003, we had no idea how the
process would unfold, or what our overall experience would turn out like.

This was our first opportunity to build exactly the home we wanted. Both of us come
from a construction background and were pretty familiar with the process. Growing up
we listened to the dinner conversations regarding the challenges with managing
contractors, developers and inspectors. We both became convinced that any construction
project, regardless of scope was “managed chaos” at best. Scott’s project management
however, kept this to & minimum during construction.

He always made our visits to the job site pleasant.

The reason I am writing you this letter is to compliment you on your entire organization,
It has been over a year now since we closed on our home in Four Bridges. Claudia and 1
wanted you to know that our experience with your company has been one of the best
customer service experiences that we have encountered.

Your entire group from those that assist with selections, drawings, construction
management, supervision, and after the first year punch list corrections, are all very
knowledgeable and customer focused. We never experienced an issue that could not be
resolved.

You also have two gentlemen in your organization, whose commitment t0 your customer,
have exceeded our expectations:

<~ Doug Ratterree, aiif.Dennis TeeterAfter year one, I expected a rushed process that
would mevitably dodge responsibility and attempt to get out of addressing necessary
corrections. I have to blame my skepticism on years of disappointment from various
construction experiences. I have to say that Doug and Dennis are entirely responsible for
making Claudia and I completely happy with our deciston to have you build our home.
Doug, more than listened and Dennis delivered more than we expected. In this day of
complainers, which I am sure you may hear from frequently, T would be remiss in not
taking the time to thank you, and compliment your entire staff. It is important for you to
know this from a happy customer.

G. Williams




Kathleen L. Hornschemeier
1184 Birch Bark Court
Amelia, Ohio 45102-1278 =+
513-752-1522 CNpv 282008

11-28-2005

Robert Lucke Homes
8825 Chapel Square Drive Suite B
Cincinnati, Ohio 45249

Dear Lucke,

I would like to express my thanks for Doug and his inspection of our roof.
He explained the problem and set a solution to the problem the bricklayer
left by the chimney that cause the leak even after more than 10 years.

He set me up with a Mr. Joseph Sallee to fix the OSB board and reweave the
present shingles. The repair was beautiful and the closest observer cannot
tell where the repairs were made.

Doug set this up quickly and efficiently as weather permitted. I am grateful
for his knowledge of the building that was built in 1992. He was
knowledgeable and professional. He made me even more pleased with my
purchase of a Lucke Home.

Thanks a million,

Kathy Hornschemeier
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